
End-User Device 
Life Cycle Management
Easy device management from unboxing to deployment.

ConRes enables IT departments to focus on 
core business objectives while end-users receive 
a smooth, secure, and efficient workspace. 
Contact us today to learn how we can streamline 
and simplify the entire process for you.

Contact ConRes at solutions@conres.com
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Supporting Your Workforce
The hybrid workplace continues to shift how business get done. Office and remote users need a ready-to-work 
experience with seamless, end-to-end device lifecycle support. 

ConRes offers End-User Device Life Cycle management to free your IT staff and works within the Microsoft 365 
platform to combine configuration, deployment, and ongoing support into a unified solution.

Fulfillment and Configuration

Receive and inventory devices, ensuring each 
is tagged and labeled

Deployment

Manage device enrollment and shipping

Security

Configure devices and tailor security settings 
for user roles with Microsoft Intune

Ongoing Management and Support

24x7x365 U.S.-based service desk support 
and troubleshooting

Managed Services

A dedicated TAM to meet your service 
level agreements

Asset Management

Device maintenance along with repair, 
warranty, and replacement services


